Recommendations to the Standards Committee of the Planning Council for revision of Medical and Non-
Medical Case Management Standards of Care:

1. Medical Case Managers will have a Bachelor’s Degree in a licensed field or 4 years of
experience

2. Non-Medical Case managers will have a Bachelor’s Degree in a licensed field or 3 years of
experience

3. Case Management Supervisors will have a Master’s Degree in Social Work or comparable
human service field and minimum 2 years of experience in direct service or case
management OR Bachelor’s Degree in Social Work or comparable human service field and
minimum of 4 years of experience in direct service or case management.



