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Maricopa County Congratulates
Correctional Health Services Employees

Seventy-one CHS employees passed their Certified Correctional Health Professional (CCHP) exam
in May 2011. These 71 employees join the 12 previously certified CHS staff. Becoming a CCHP cer-
tified is a step toward increased knowledge, greater professional recognition, and identification as a
leader in the complex and ever-changing field of correctional health care. The CCHP designation
identifies one who has demonstrated mastery of national standards and the knowledge expected of
leaders working in the field of correctional health care.

Congratulations and thanks for your dedication
to Correctional Health Care!

Rama Balaji, MD, CCHP

Anupama Balaji, MD, CCHP

Matthew Barker, MS, PA-C, CCHP
Patricia A Bass, MSW, LCSW, CCHP
Patricia Bishop, MSW, LCSW, CCHP
Pamela S Brooks, LPN, CCHP

Donna E Bunkers, MPAS, PA-C, CCHP
Teresa Cannon, RN, CCHP

Jennifer Casanova, MD, CCHP
Pamela Conn, MSN, ANP-C, CCHP
Jeannie E Cooper, MA, LPC, CCHP
lan G Cranmer, MSPAS, PA-C, CCHP
Kevin Crisham, MD, CCHP

Sherry Ellen Dodd, BSN, RN, CCHP
Gina Drew, MS, LPC, CCHP

Candace Duran, MBA, RN, CCHP
Dennis M Dye, MSW, LCSW, CCHP
James A Dykstra, MSW, LCSW, CCHP
Norma Engdahl, RN, CCHP

Liliian Espinoza, MSW, LCSW, CCHP
Ronald Faircloth, MA, LPC, CCHP
Steven Fleming, MMS, PA-C, CCHP
Lynn L Flowers, PhD, CCHP

Julie S Freedom, BSN, RN, CCHP
Richard D Friedman, MD, CCHP
Vincent Gales, BSN, RN, CCHP
Monica R Gaskins, MD, CCHP

Hector V Gonzalez, DDS, CCHP
Michelle Gray, ADN, RN, CCHP
Gerardo Gregorio, MD, CCHP
Jacqueline P Griffin-Rednour, RN, CCHP
Deborah A Gross, JD, PsyD, CCHP
Mary K Grossi, RN, MPA, CCHP

Anna Hanson, RN, MS, FNP-C, CCHP
Barbara Hill, RN, CCHP

Celia M Hitchcock-Hodges, MSW, LCSW, CCHP

Antonette Hommel, ADN, RN, CCHP
Toye Antionette Jarvis, ASN, RN, CCHP
Barry T Johnson, PA-C, CCHP
Michele R Johnson, MA, PA-C, CCHP
Michelle Kalman, PA-C, CCHP
Connie J Kersten, RN, CCHP

Nancy J Knapp, RN, BSN, CCHP
Merrick Kotapka, RN, CCHP

Daro Lawrence, MSW, LCSW, CCHP
Nancy Longtin, LCSW, CCHP
Heather A Lucas, CCHP

Sharon (Johnson) Mares, LPN, CCHP
Donald McBride, BS, RN, CCHP
Donna Mae McGill, BSN, RN, CCHP
Bradd Milstone, BSN, RN, CCHP
Martin Moreno, CCHP

Vonda F Moya, RN, CCHP

Shannon M Murphy, BA, CCHP
Rachel Nechtman, PA-C, MMS, CCHP
Dawn Noggle, PhD, CCHP

Deborah K Osborn, MA, RN, CCHP
Grant C Phillips, MD, CCHP

William Rankin, ADN, RN, CCHP
Sudha Rao, MD, CCHP

Monica Scarpati, MA, LPC, CCHP
Diane M Shook, MBA, CCHP

Evelyn Shopteese, LPN, CCHP
Noreen Van Schil, PA, CCHP

Keturah F Volpe, MSN, FNP, CCHP
Andrea Waddell-Pratt, PhD, CCHP
Meggie Ellen Washington, MBA, CCHP
Howard Wilkinson, BA, RN, CCHP
Cheryl Wilson, RN, CCHP

Cynthia D Wright, RN, CCHP

Yinglan Yang, MSW, LMSW, CCHP
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County mourns loss
of MCSO Deputy.
William “Bill” Cole-
man lost his life in
the line of duty on
Jan. 8, 2012.

The modern new
South Court Tower
Grand Opening is
on Centennial Day,
Feb. 14th.

A spotlight on the
department that
provides quality
medical care under
some very difficult
circumstances -
Correctional Health
Services
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You take education

seriously. So do we.

If you’re not saving for retirement today, your
financial future may not be as secure as you think.
Did you know your pension may provide only about half of the
retirement income you'll need? And to make matters worse,

a recent study revealed that 67% of workers age 45-59 have
less retirement savings now than before the crash of 2008. As
a result, 40% intend to work longer than previously expected.*

The good news is it's not too late to do something about it.
Your employer's deferred compensation program

offers a simpler way to begin investing for retirement.

By investing a portion of each paycheck in a tax-deferred
account, you can work toward bridging the income

gap left by what your pension may not provide.

Advantages of deferred compensation:
® Pre-tax contributions lower your taxable income
(subject to ordinary income tax upon withdrawal)
® Automatic payroll deductions make it easy to contribute
® Transfer in other eligible retirement plan assets
® Variety of investment options for more choice

® Convenient account access: local Nationwide
Representative, Customer Service Representatives,
voice response system and web site.

Take control of your financial future today. It's easy!
We'll help you enroll — and continue to help you
throughout your working career and retirement.

See me to answer your questions,

review your account or help you enroll.
Linda Pond x 1157 or William Dettmers x 1155

602-266-2733
Location: At your Office

Information provided by Retirement Specialists is for educational purposes only and is
not intended as investment advice.

*Source: The Center for Retirement Research at Boston College, www.bc.edu/centers/
crr/, Feb. 2010 NRM-7298A0.1 (05/11)

Take advantage of

the power of time $182,675
After 25 years:

[ Balance at retirement

B Total amount deferred

*25% tax rate

$91,337
$45,669
$27,401
$9,000 $15,000 $30,000 $60,000
$15 $25 $50 $100

per pay per pay per pay per pay
($71.25 from ($19 from ($38 from ($75 from
paycheck®) paycheck®) paycheck®) paycheck®)

What is the power of time?

To give you an idea, we have provided
the hypothetical illustration above

to show how much different deferral
amounts per semi-monthly paycheck
for 25 years could accumulate, given an
8% annual rate of return for an investor.
The black sections show how much is
actually deferred in, and the blue shows
how much could be earned on top of
those deferrals in that 25-year period.

This example is not a yield projection
for any specific investment. If fees,
taxes, and expenses were reflected,
the return would be less.

Investments involve market risk, including
possible loss of principal. Withdrawals
are taxed as ordinary income.

Nationwide Retirement Solutions, Inc. and Nationwide Life Insurance Company have endorsement relationships with the National Association of Counties,
The United States Conference of Mayors, and the International Association of Firefighters-Financial Corporation. More information about the endorsement
relationships may be found online at www.nrsforu.com. VARIZONA |
© 2011 Nationwide, One Nationwide Plaza, Columbus OH 43215. All rights reserved. Nationwide, the Nationwide framemark and On Your Side are service ->

marks of Nationwide Mutual Insurance Company.

Nationwide’

On Your Side®

Retirement Specialists are registered representatives of Nationwide Investment Services Corporation, member FINRA.
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\/\ ith the second issue of
Advantage, we hope to bring you

more interesting facts and information

about what makes Maricopa County such

a great place to live, work and play.

Our cover story is about Deputy
Bill Coleman, who lost his life on Janu-
ary 8, 2012 in the line of duty. He was
serving the citizens of Maricopa County,
as he had for over 20 years. His life is an
example of the great work that is done
every day by employees of Maricopa
County. Many, like Deputy Coleman,
put their lives on the line for us daily. |
want to take this opportunity to thank all
the Sheriff’s Deputies and Detention Of-
ficers for their service and dedication to
making Maricopa County a safe place to
live. 1 also want to thank all of those in
our Justice and Law Enforcement field in
the Sheriff’s Office, County Attorney’s
Office, the Judicial Branch, Public De-
fense Services, Correctional Health and
all others. Thank you for making our
county safe and secure.

The public service that we pro-
vide for our citizenry is important and
vital to the community. As public ser-
vants, we have an obligation to provide
high quality services at the lowest cost.
We must serve with honor, dignity and
with the highest ethical standards. As

you know, this past quarter, we had an
internal investigation uncover some un-
ethical behavior by a handful of employ-
ees. It was dealt with swiftly and a new
gift policy was distributed and can be
found on our intranet website at
http://ebc.maricopa.gov/pp/admin/pdf/
al515.pdf.

Please take the time to read and
acknowledge this policy. A senior man-
agement team is meeting to further clar-
ify our ethical policies and procedures
and to develop new policies as well.
Ethics training sessions will be held to
provide even further clarification. You
will hear more about this in the coming
months. As a general rule, follow the
“Pass the Headline Test” guideline. Re-
member, if you wouldn’t want your
neighbor to read about your behavior in
the newspaper, then it is something you
shouldn’t engage in.

Finally, thank you for your con-
tinued service to Maricopa County over
the past quarter. | appreciate all you do
and | know that the citizens you serve do
as well. I hope you enjoy this edition of
Advantage.

Sandi Wilson
Deputy County Manager
Maricopa County

“Nothing is at last sacred but the
integrity of your own mind. ”

Ralph Waldo Emerson



http://ebc.maricopa.gov/pp/admin/pdf/a1515.pdf

Open Enrolliment at a Glance

Biometric Screening | March 5 - April 21, 2012
Open Enrollment | April 16 at 8:00 am - May 4 at 5:00 pm
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GET SET . AND .

READY . .. UP YOUR RESEARCH ENROLL'
BIOMETRIC THE LATEST
SCREENING BENEFITS
OFFERINGS

First week of
April

February 1 February 13

Screenings are
March 5 - April 21

April 16 -
Make sure your home May 4

address is current in

There are significant Log into ADP at

;“(ﬁg l())ypﬁa]ijzlzolﬁment Maricopa County ' changes to the heath https://portal.adp.com.
c : offers benefits-eligible plans for FY 12/13. For

Wiodialnges will e employees up to a $720 example, medical plans Lo et e

pillad @ o leras annual reduction in have lljee,n consoligated “Benefits” tab at

address in early April. their medical insurance the top right hand

1. Loginto ADP the
same way you do to
entet/approve your
time:
https:/ /portal.adp.

com.

1. Select the “Personal
Information” tab
at the top of the
page and then
“Addresses” from
the menu.

2. 1If you need to
change your
address, click on
the “Edit” button
on the bottom left
corner. Make your
changes and then
select “Save.”

It is your responsibility
to update your address
to make sure you receive
information about your
benefits.

premium by participating
in the Biometric
Screening, taking a Health
Assessment, and being a
non-tobacco user.

Completing the Biometric
Screening can not only
save you up to $120
annually, it provides

a wealth of valuable
information that can help
you live a healthier life.

The Biometric Screening
schedule is located here:
http:/ /www.maricopa.
gov/benefits/pdf/2012/
BIOSCHEDULE2012.pdf.

Beginning February 13th

you can go to:
http:/ /www.cignascreenings.
com/maricopa.

to sign up for your
screening through Cigna.
Sign up early for this
valuable screening!

to three. They are:

¢ Cigna Medical Group
Plan (CMG or HMO)

* Open Access Plus
Plan (OAP or PPO)

* Choice Fund with
Health Savings
Account Plan (HSA
or HDHP)

To learn more about
the upcoming benefits
changes visit the
Employee Benefits
website at

http:/ /www.maticopa.

gov/benefits.

and click on the “Open

Enrollment” tab.

side of the menu
bar and “Welcome”
from the menu.

2. Under the Benefits
section on the
left hand side of
the page, click on
“Benefit Enrollment
System” and follow
the prompts to
make your benefits
elections.

3. Once your elections
are completed, click
on the “Submit”
button and wait for
confirmation that
your elections were
recorded.

All elections must be completed by May 4, 2012,
and your new plans go into effect July 1, 2012.



http://www.maricopa.gov/benefits/pdf/2012/BIOSCHEDULE2012.pdf
http://www.cignascreenings.com/maricopa
http://www.maricopa.gov/benefits

County Adopts Benefits Package that Contains Increases and Simplifies Choices

Maricopa County adopted a benefits package for the 2013 fiscal
year that will continue to provide rich benefits at the lowest possi-
ble cost. Next year’s benefit plans will be streamlined and easier
to understand.

In a presentation to the Board of Supervisors, Business Strategies
and Health Care Programs Director, Christopher Bradley, outlined
a solid, streamlined plan design that mitigates significant increases
in medical and phar-
macy costs. Mari-
copa County will
experience an overall
premium increase on
the employer contri-
butions of $3.0 mil-
lion. Overall em-
ployee premium re-
ductions could be as
much as $1.3 million,
depending on which

NﬁoéNTNO

One of the biggest changes is the reduction in the number of medi-
cal plans. Blankenship observed that in previous years, employees
were often confused by the number of plans. “We are going from
six medical plans to three, an HMO, PPO and an HSA (High De-
ductible Health Plan with a Health Savings Account). We are only
going to have one pharmacy plan (with the exception of the HSA -
it will continue to have a separate pharmacy plan).”

Another piece of good
news for employees is that
if in the past year they
completed the saliva test
for nicotine presence, they
will not be required to
retake the test provided
their tobacco status has not
changed. The nicotine test

required every

commit to quit will be able

plans they to immediately take ad-
choose. Bradley vantage of non-smoking
reported that 38% of incentives, and keep them
employees could if they stay off tobacco
actually see a reduc- products.
Xl APRIL 16 - MAY 4

medical and phar- With  Open Enrollment

macy premiums and

42% will see in-

creases of only $10 or less per month. Employees who might see
an increase could still reduce their premiums by choosing less ex-
pensive plans.

Meg Blankenship, County Benefits Manager, is excited about the
changes to the plans and the advantages it will have to County
employees. “If we had kept the plans the same as last year, every-
one would have experienced significant increases in premiums.”

beginning in April, em-

ployees will have the next
couple of months to learn about the details of the plan
changes. Business Strategies and Healthcare Programs will be of-
fering independent counseling through a benefits contractor to help
employees make more informed choices. “This year we want every
employee to take an active role during the Open Enrollment proc-
ess.” Blankenship reiterated “With all of the changes to the plans,
every employee needs to check their selections carefully.” m

|

laricopa County Named/
Top Public-Employer_ |
\ ~ for Jrip-Reduction



Better Bites? You Beicha!

Everywhere you turn, employees are talking
about Wellness. From “Biometric Screen-
ings”; “Virtual” Challenges; to Zumba Classes.
The new buzz words you may be hearing
around the county will be “Better Bites” and
“Better Gulps”.

What are “Better Bites” “Better Gulps”™? Why
are they important? Where do you get them?

“Better Bites” “Better Gulps” is just a “better way” to advertise
our new vending machine program at the County. What the new
vending machine program does is replace 50% of the snacks of-
fered with items that meet nutrient based criteria such as 35% or
less total calories from fat (excluding nuts and seeds), zero trans-
fat, and adds more fruit juices and reduced calorie drinks to the
beverage machine. The “Better Bites” “Better Gulps” campaign
was designed to help employees associate the vending machine
with healthy snacks by including more nutritious snacks. The
specially marked vending machines offer many of the same types
of snacks plus some healthier counterparts. For example, adding
baked chips as an alternative to fried chips; adding energy bars
and fruit snacks as an alternative to a candy bar.

According to the taste tests conducted on September 13 & 14,
employees like the baked chip alternatives as well as the energy
bars and other snack bars. In fact, only one item tested received
mediocre reviews, the rest were overwhelming favorable. Over-
all, the majority of people who attended the event were very
pleased with the potential of healthier vending machine options.

Volunteers offered free samples at multiple locations.

With the implementation of the “Better Bites” “Better Gulps”
program employees will be able to snack a little healthier more
regularly, and on occasion, still be able to enjoy their favorite
traditional snacks.

“Better Bites” Better Gulps” is now available at the downtown
campus as of January 2012 at the following locations; 201. W.
Jefferson, 301 W. Jefferson, 401 W. Jefferson, 620 W. Jackson,
701 W. Jefferson and 1 W. Madison. Look for selected vending
machines that display the Better Bites, Better Gulps logos!

Why Choose Better Bites?

[ afj
7GOTATON

CHIPS & Calaries: 160

Traditional Snack
s Serving Size 10z

* Calfromfat 20
,h"'l-i—l--‘—‘

Total Fat: 10g

s Sodium: 170mg

Equivalent to 2.5 pats of butter!

il Al

Better Bites Option
s Serving Size: 1oz

»pakedy

&7 (cHIPS) s Calories: 120

Cal fromfat 20

Total Fat 29
Sodium: 135mg

Equivalent to ONLY ¥ pat of butter.

Werks



Lessons, Impact of the Holocaust Must Live
on to Avoid Repeat of Despicable History

There are still lessons to be learned from survivors of the Holocaust. Just ask the 900 teens and adults who recently
attended a special three-day program at the Maricopa County Northwest Regional Library (NWRL) in Surprise.

Preventing Indifference: Portraits of Immutable Strength, Un-
failing Persistence, and Enduring Love Despite the Penetrating
Evil of the Holocaust, presented the harrowing stories of two
Holocaust survivors and a propaganda film, A Film Unfinished,
that inexplicably depicted the Warsaw Ghetto as a Jewish repose.

Each of the three nights, the intergenerational audience of 100
teens and 200 adults listened transfixed and got a sense of how
families were separated and lives were extinguished during the
reign of terror under the Hitler regime of World War 11.

George Kalman, who was born in Hungary, told his story of sur-
vival when he and his family were deported to the Austrian work
camp, Neudorf. From his village, 81 people were loaded into a

Linda Barzilai, NWRL, Library Paraprofessional & George
Kalman, Holocaust Survivor

train car meant for six cows with no food, no water, no bathroom
facilities, and little fresh air. Kalman spoke of life in a decimated
Europe after World War Il.

In his work as a Holocaust educator, Kalman extemporaneously
shared his storehouse of knowledge as he challenged the audience
to investigate thoroughly everything they see and hear about the
events of the time.

Natalie Gold described her family’s plight when, at 18-months-
old, her father left her on a Warsaw doorstep to preserve her life.
Leon Weinstein, now 101-years-old, was not sure that he and his
wife would survive the systematic extermination of Jews, al-
though he was cautiously optimistic that his fair-haired daughter
had a chance.

Weinstein’s wife perished, but he found his daughter in a convent
after six months of searching following the war. Natalie de-
scribed how her father parlayed his contempt for the Nazis by
serving as one of the leaders of the Warsaw Ghetto Uprising dur-
ing which tens of thousands of Jews lost their lives.

“The topic is extremely challenging—intellectually and emotion-
ally,” said Linda Barzilai, coordinator of the program. “My goal
is for the audience to be eminently qualified to bear witness to the
penetrating evil of the systematic murder of 11-million people by
Adolph Hitler and the Third Reich. The single, most important
lesson anyone can take away from studying the Holocaust is to
assure this type of history will never be repeated,” she empha-
sized.

Barzilai calls the library the hub of the community and a natural,



communal place that is the center for life-long learning, where
neighbors and colleagues can and should explore difficult topics
and engage historical lessons for all generations.

“NWRL partnered with Dysart high schools, teachers and stu-
dents for this program. Students must have a rich reserve of
information, a proper framework to place the information in
context, and the desire to teach it to someone else in their life,”
added Barzilai.

“With the support of the Maricopa County Library District and
our intergenerational community of learners, we hope to bring
other significant programs about the Holocaust and similar top-
ics to Northwest Regional. However, we might have to find a
larger venue to host the crowds,” Barzilai beamed.

“More and more Holocaust survivors are passing away, but their Natalie Gold, Holocaust Survivor
stories remind us that we must continue to educate about the
Holocaust’s dire impacts so we will never face such genocidal
slaughter again,” she concluded.

. . Maricopa County
Visit WWW-mCIdaZ-Org LIBRARY DISTRICT
Article courtesy of Nelson Mitchell to learn about other programs at the ;
Maricopa County Library District ; i 5 A o7
17 MCLD libraries. NN

Are you a smoker, and not currently receiving the $480 medical insurance premium reduction? If
- you are ready to quit, the County is ready to help! When you enroll and participate in the six-week
- Quit Tobacco Program you will be eligible for the Non-Tobacco User Premium Reduction when
~you begin the classes, provided you quit smoking and your covered dependents have been tobacco
~free for six consecutive months.

Six months after completing the program, you will be required to take the saliva test. If the results
of the test show you are tobacco-free, you will continue to receive the premium reduction. If you
- do not complete the Quit Tobacco Program or you resume using tobacco products, you W|II no
longer be eligible for, and will not receive the premium reduction.

The Quit Tobacco Program is a six-week program provided in a group class setting at worksite lo
_cations. Following your first class, the Tobacco Cessation Specialist will notify Employee Benefits
to authorize a one-month supply of the tobacco cessation product, if you choose to use a product,
and you are enrolled in a Catalyst Rx Pharmacy plan. If you are enrolled in the Choice Fund medi--
cal plan, you will need to pay full price for your cessation products and then submit a receipt for
reimbursement. .

After you complete three classes, the Tobacco Cessation Specialist will notify Employee Benefits
to authorize tobacco cessation products for the remainder of the plan year (July 1 — June 30) until
you reach your $500 cap. Contact Employee Benefits for more information at 506-1010.




The Feral Fix

Trap, Neuter & Release Program

Gail Chimel works in the county’s Human Services Department.
After work each night, she heads over to the State Department
of Transportation to care for a colony of feral cats that she has

been feeding for over

514 years. Gail is one
of several County em-
ployees that want to
get the word out on
Trap, Neuter & Re-
lease (TNR) programs.

Prior to Gail feeding
and trapping the
strays, they fed off of
local birds and hand-
outs from State em-
ployees. “The reason | am trying to emphasize TNR is because
of the sheer numbers of animals that many volunteers like me
try to help. With a central feeding area for the cat group, it
allows colony “managers” to see who is new to the area and
then try to trap them. There are organizations in the area that
contract with veterinarians for very low or no fees, provide spe-
cial traps and only charge the TNR volunteer a minimal dona-
tion. The cat is trapped, taken to this veterinarian for surgery
and then returned to its “home” area by the volunteer to live out
its life.”

Maricopa County Animal Care and Control (MCACC) has de-
veloped innovative programs to help control the burdening cat
population. MCACC began its proactive approach to cats on
September 18, 2002, when the Board of Supervisors signed into
effect a Resolution approving Trap-Neuter-
Return (TNR) as the most effective, hu-
mane method of controlling free-roaming
and feral cat populations in Maricopa
County. MCACC’s TNR program, known
as Operation FELIX, was a huge step to-
ward bettering the cat community and the
residents served. MCACC held feral cat
spay days along with monthly spay events
until 2006.

In 2006, MCACC introduced the Uno por
Uno Program and the Spay and Neuter
Assistance Program (SNAP), replacing the
outdated Operation FELIX project. These
donation based programs have had signifi-
cant response from the public, benefiting
not only the animals and the public, but the
shelters that receive unwanted, homeless
animals every day. Since then, MCACC
has partnered with the Animal Defense
League of Arizona who manages a popu-
lar, effective TNR program for Maricopa
County.

To compliment the ongoing SNAP
and Uno por Uno Programs,
MCACC dedicated 2010 to cats,
naming it Year of the Cat. The
entire year focused on finding new
homes for unwanted cats in the
shelters, in special spay/neuter
events for owned and feral cats,
and issued cat sterilization vouch-
ers for the owned cats that could
not be served at the special events.

Year of the Cat proved to be a
huge success! Special Uno por
Uno spay and neuter clinics were
held each month at convenient
locations throughout Maricopa County, sterilizing 986 of the
community’s owned and feral cats. With the burgeoning influx
of nearly 10,400 cats into the shelter during 2010, there was little
space to hold cats for weeks and sometimes months while they
waited to be adopted. MCACC promoted Year of the Cat with
zero to low-cost adoption specials to help find homes for 9,740
shelter cats. Year of the Cat was so successful that MCACC ex-
tended it through March 2011 with an additional 164 surgeries
and 822 adoptions.

MCACC continues to promote the humane treatment of cats in
Maricopa County. Uno por Uno clinics and SNAP vouchers are
made available to residents that might not otherwise be able to
spay or neuter their cats. Promotional adoption specials are run
several times a year to assist in finding homes for sheltered cats.
MCACC'’s partnership with the
Animal Defense League of
Arizona provides TNR for
neighborhood caregivers need-
ing assistance to trap, sterilize,
and return free-roaming or feral
cats to their localized environ-
ments in a humane and caring
way.

For more information on
MCACC’s programs, visit or
call (602) 506-7387 for all up-
coming events, including Uno
por Uno and vaccination clin-
ics.

For more information on TNR
or to contact Animal Defense
League of Arizona, Vvisit
www.adlaz.org or call the
Spay/Neuter Hotline at (602)

265-7729.
m



—4 Economy

Recovery Yet?

Economy will affect budgets in FY 2013.

Maricopa County’s economy is recovering. It is
growing -- but at anemic pace. And that slow,
sluggish growth is likely to linger for a while.

“There is a boom for Arizona out there some-
where,” economist Elliott D. Pollack stated.
“But not in 2011, 2012 or 2013.”

Appearing before the Maricopa County Board
of Supervisors in November, Pollack said a
robust economy cannot return to Arizona until
the inventory of empty housing units is de-
pleted — and that probably won’t occur before
2015. Pollack said the current excess supply of
housing units in the Valley is about 50,000
units, down from 80,000 units, but still too high
to get construction started again. “And there is
no strong recovery without a recovery in con-
struction,” Pollack said.

Still, over the last 12 months, the Valley’s
economy expanded by 38,700 jobs. That is a
weak recovery by historic standards, but since
the County has shed nearly 250,000 jobs in the

The Real Problem:

* Too many vacant homes

(but amount of excess is declining).
* Not enough new households
(but this will change as jobs increase).

ﬁ Elliotr . Pollack & Company
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previous three years, it is a positive sign.
“The recovery has already started,” Pollack
told the board. “It’s just relatively weak.”

With this economic news as a backdrop, the
budget season officially kicked off on De-
cember 12" when the Board of Supervisor
adopted the FY 2013 Budget Guidelines and
Priorities. These will be the guiding princi-
ples used to develop the recommended
budget for the new year. Property values are
anticipated to decline for the 3" straight year
which will result in a loss of $45 million in
General Fund tax revenue at the current tax
rate. While sales tax revenue is picking up, it
won’t be enough to offset this large decrease
in property taxes. The guidelines do not in-
clude funding for new programs or pay in-
creases, but they don’t call for any reductions
either. There may be reductions requested in
the future, depending on changes to the eco-
nomic situation or actions taken by the state.

[N



Maricopa County “Opens Books’; Launches Transparency Website
Taxpayers, citizens “one-click away” from spending, revenues, tax information

With a single click of a mouse, Valley residents can see a
breakdown of Maricopa County government spending,
revenues, tax bills, bond ratings and other key informa-
tion with the November 2011 launch of the County’s
“OpenBooks” transparency site. The site, produced in-
house by County staff — and not outside consultants or
web developers -- is online today at http:/
www.maricopa.gov/openbooks/.

The creation of an easily-accessible online presence for
detailed financial information has been a priority for
County Manager David Smith and Supervisor Andy Kun-
asek, prior chairman of the Maricopa County Board of
Supervisors. It was one of the recommendations of a
County staff committee on Public Trust and the subject of
legislation approved in 2010 which requires a transpar-
ency website for local governments in Arizona by 2013.

“I am proud that this new website greatly improves the
access to Maricopa County’s financial information,”
Kunasek said. “We have to be accountable to taxpayers
and this new website provides quick and easy access to
County financial records. We wanted that one-click ac-
cessibility, which is what we have.”

Smith said that most, if not all, of the County’s financial
information has been online for years, but scattered
throughout individual websites of various departments
and within separate reports. “This new site organizes that
information onto one single webpage that links to spe-
cific information. It goes a long way toward improving
user-friendly transparency,” he said.

Information available on Maricopa OpenBooks includes
financial reports, budgets, audits, strategic plans and re-

MARICOPA COUNTY

OpenBooks

building trust through transparency

sults-based reporting. In addition, the site includes a de-
tailed explanation of property tax bills and links to allow
homeowners to look up their assessed valuations and
other specific information.

The initial version includes information on the County’s
bond rating (AAA) because of the national attention on
the federal government’s bond rating downgrade earlier
this year by Moody’s.

The home page includes a contact e-mail address, open-
books@mail.maricopa.gov, for suggestions and questions
from users, according to
Shelby Scharbach, the
County’s chief financial offi-
cer who headed the County
task force that created Open-
Books. “We see this as evolv-
ing, changing and improving
over time,” Scharbach said.

“We can hone in on what tax-
payers want to know,” Schar-
bach said. A “Frequently
Asked Questions” element
will be expanded based on
users’ responses.

Shelby Scharbach
Chief Financial Officer

Maricopa County is the first county in Arizona to have a
specific website dedicated to transparency and linked to
the state website. The County’s version is designed both
to link and conform to the ‘Arizona Open Books” web-
site, which has been given high ratings by both PIRG
(Public Interest Research Group) and Sunshine Review,
a non-profit that collaborates with individuals and organi-
zations across America to promote state and local trans-
parency.

The second phase of the site will include a searchable
database of detailed revenue and expenditures. Maricopa
County will partner with the State of Arizona to provide
this data through the state’s transparency site. Through
this partnership, taxpayers will be able to access revenue
and expenditure information from the two largest govern-
mental agencies in Arizona from one site.

Kunasek said he had hoped that a transparency site could
be created during his year as chairman. “Once again,
we’re on time and under budget.” @
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Meet the Coach

Heather  Lehman
has a BS in Kinesi-
ology and a MS in
Exercise Sci-
ence. Her back-
ground  involves
athletics, rehabilita-
tion, teaching, fit-
ness and well-
ness. A long-time
entrepreneur,
Heather owned a
personal  training
studio and wellness
consulting  busi-
ness. She helped
clients by incorporating nutrition, stress management,
lifestyle enhancements and the fitness aspects into a
comprehensive program. She has taken her bag of tricks
to Cigna to help Maricopa County employees improve
their overall health and wellness.

Heather Lehman, Cigna Health Coach

Heather combines her varied experience for a well-
rounded approach to creating wellness in the work-
place. Through education and motivation, she empow-
ers individuals to make healthier decisions, find balance
and maintain resilience through wellness chal-

lenges. Her philosophy focuses on making small changes
and getting back on the wellness wagon when we fall off.

Through Heather, you can participate in free health
coaching to help you reach an individual goal or be edu-
cated on a specific health condition. You can also have
your height, weight, body composition or blood pressure
checked. All conversations are confidential and not
shared with Maricopa County. The sessions are designed
to help you successfully improve your overall health and
wellness. Monthly themes will be offered, as well as on-
going programs that provide health education and may
include some friendly competition! m

“I made an appointment with Heather to see what the pro-
gram was about, looking for help with weight loss and, more
importantly, feeling healthier. Heather helped me develop
attainable goals and determine the most important factors
that will keep me on track. She has also provided me with
helpful nutrition and exercise information that is easy to un-

derstand and incorporate into my life. The most important

facet for me is that the program opens up an avenue for
accountability in my venture to find something more than just
the typical diet and exercise routine. Several of us from the
Judicial Payroll department now meet with her and have re-

started and amped up our walking/stair climbing routine.”
Tracy Randall Superior Court



County Mourns
Loss of MCSO

Deputy William “Bill” Coleman lost his life
juring a response to a call in the early

A

One look at the MCSO bility of retirement. Bill was looking forward to going
photo of Deputy Wil- back to the day shift the following week, so he could
liam “Bill” Coleman spend more time with his friends and family.
and it is not hard to see
what a tough lawman
that he was. A veteran
law enforcement pro-
fessional - he knew
numerous aspects of the job over his many years
with the Maricopa County Sheriff’s Office. As a

Those plans for Bill and his family changed suddenly at
4:15 am on January 8th, when Deputy Coleman was
shot and killed as he responded to a burglary call in
Anthem.

Bill was hired as a Deputy Cadet in 1991 and was as-
. . signed to Security and Transport. He was promoted to
long-time County employee, Bill mentored others Deputy Sheriff in 1992. His roles in the Sheriff’s Of-

and also was not one to hold back on expressing his
opinions of the job. He was proud of completing
20 years of service and was considering the possi-

fice included Lake Patrol and Mountain Patrol, Security
and Transport (later named Criminal Court Services),
Central Detectives Division, and several District As-



concerning underage drinking. The teen expressed
remorse for her belligerent actions and expressed
how Bill made an impact on her and that she would
never be involved in drinking and driving again.
Reflecting on the work of Sheriff officers, Beth
noted “They don’t always see the good that comes
from everyday contacts — they have an effect.”

Beth Coleman understands what it means to be a
public servant. She has worked for 18 years at the
City of Phoenix, and has served as a social worker
for 9 years in their Human Service’s Head Start
Program. Bill knew that danger could come unex-
pectedly in the service to the public. “He used to
tell me that he didn’t like me doing home visits and
having to go into families homes,” Beth reflected,
“l felt the same way about him working nights on
patrol.”

The Law Enforcement community has over-
whelmed the family with an outpouring of support.
Beth says the family feels well-loved and taken
care of. “MCSO Lt. Rich Burden has been right by
my shoulder since this happened. Bill would be
smiling to see how they are taking care of us.” She
says that the family is taking it day-by-day and
“hanging in there.” Beth is going back to work part
-time this week, anxious to get on with life as she
and the family
get used to the
“new normal.”

Pictured: Bill Coleman, wife Beth Coleman, and son Connor
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signments. He served as the Search and Rescue Coordi-
nator at times while working the Mountain Patrol Divi-
sion. According to Beth Coleman, wife of the fallen offi-
cer, “He liked some jobs more than others.“ Beth ex-
plained that Bill was a long-haul trucker for many years
before joining MCSO. “His passion was working on the
inspections for motor vehicles. Next was his time with
Mountain Patrol”

In contrast to the tough lawman persona, Bill was a fam-
ily man with a tender heart and a love for people. Beth
commented that Bill loved helping people. “Helping citi-
zens was the core of his work. It was all about educating
people — the good, the bad, and the ugly.”

At the memorial erected at the site of Officer Coleman’s
death, a teenage girl left a letter of apology for her rude
behavior to Bill during an encounter she had with him

William Coleman is sur-
vived by his wife Beth,
daughter Kaylee (4), son
Connor (7), and two
grown children, daughter
Jenarae, and  stepson
Joseph.

Deputy Coleman will be
remembered for his
dedication, professional-
ism, and passion to serv-
ing the public. He
served well and will not
be forgotten by a grate-
ful family, community,
and all employees of
Maricopa County. m

“They Served Well”” bronze
sculpture in front of the Board
of Supervisors auditorium is
dedicated to those in the
Maricopa County Sheriff’s
Office who have sacrificed their
lives in service to the people.



Your Money

Basics of Investing

How to Decide What to Invest Where

By Nationwide Retirement Solutions

When you enrolled in the Deferred
Compensation Plan, you decided how
your contributions each payday would
be invested. This is called asset alloca-
tion.

Time has a way of changing things.
For example, your account may have
grown — thanks to earnings and com-
pounding. However, some funds may
have fared better than others over time,
meaning the assets in your account
today may not be spread out as you
originally intended. And your tolerance
for risk, plans for retirement and other
factors that led to your original strategy
may have changed.

So it may be time to re-allocate invest-
ments according to your asset alloca-
tion strategy. As you do this, you
should consider:

e How soon you plan to retire

e How much you will depend on
your investments for retirement
income

e How long you plan to live in retire-
ment

e What estate you plan to leave for
future generations

Your Nationwide Retire-
ment Specialist can help
you find the answers to
these questions. Then, you can decide
how much of each contribution should
be put among the various asset classes
available through the Plan.

Investing involves market risks, includ-
ing possible loss of principal. Strategies
such as asset allocation, dollar-cost
averaging and diversification may help
manage market risk, but they cannot
guarantee profit nor assure you against
loss.

There is no guarantee that any fund’s
investment objective(s) will be
achieved. Also, some mutual funds
may impose a short-term trade fee.
Read the prospectus carefully for this
information.

Fund prospectuses can be obtained
by calling 1-800-598-4457. Before
investing, carefully consider the
fund's investment objectives, risks,
and charges and expenses. The fund
prospectus contains this and other
important information about the
investment company. Read the pro-

spectuses carefully before investing.

Ask your Nationwide representative
for assistance

Our Nationwide representatives,
Linda or Wiliam, can help you with
an annual plan review at any time.
Call today at 602-266-2733. They
are ready to assist you.

The use of diversification and asset alloca-
tion as part of an overall investment strategy
does not assure a profit or protect against
loss in a declining market.

Neither the company nor its representatives
give legal or tax advice. Please consult your
attorney or tax advisor for answers to spe-
cific questions. Information provided by Re-
trement Specialists is for educational pur-
poses only and is not intended as investment
advice.

Nationwide representatives are Registered
Representatives of Nationwide Investment
Services Corporation, member FINRA. In
Michigan only, Nationwide Investment Svcs.
Corporation.

© 2010, Nationwide Retirement Solutions,
Inc. Nationwide, the Nationwide frame
mark, and On Your Side are service
marks of Nationwide Mutual Insurance

Company.
[}

Invest towards vour retirement
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It’s been almost ten years since the Board of Supervisors author-
ized funding for the development of the Court’s Master Plan.
After a two-year study, findings were presented to the Board of
Supervisors in October of 2005. In spring of 2006, the Board
adopted a resolution on the Court’s Master Plan which included

the provision of 69 new courtrooms,
co-location of court facilities and the
consolidation of all criminal felony
trial divisions downtown. Program-
ming for the design and development
of a new criminal court tower began
later that year. Finally, as a part of the
FY?2008 budget, the Court Tower pro-
ject was created and funded. The de-
cision was made to tear down the old
Madison Street Parking garage and
place the court tower at 175 W. Madi-
son, to create a centralized Superior
Court Complex.

On February 14, 2012, both
Valentine’s Day and the Arizona
Statehood Centennial, the County and
Superior Court will be celebrating the
grand opening of what is now called
the “South Court Tower.” This facil-
ity is a 16-story (underground parking

level, underground detention level and 14 stories above-ground),
695,000 sf. facility, full of innovative design and technology. It
will accommodate the call of 800 jurors and open with 22 new
It has electronic kiosks for way-finding and for
court information. There is security and separation for judicial
staff, victims and witnesses, gaining recognition throughout the

courtrooms.

country among victim-rights advo-
cates. It even includes a small exten-
sion of the Change of Venue to pro-
vide food service within the secure
screening area. The project is antici-
pated to finish within the adopted
budget of $335 million and was paid
for without the issuance of public
bonds, saving the taxpayers of this
county over $190 million in interest.

The Regional Consolidated Courts
(RCC) and Expedited Disposition
Courts (EDC) will start business on
February 21* and the remaining courts
will be open for business the following
Monday, February 27". If you haven’t
taken a stroll along Madison, between
First and Third Avenues lately, come
see how the pedestrian plaza has been

developed.
m

FY 2013 Retirement Rate Changes

Increased Rates May Be Offset by Proposed Legislation

The major retirement
plans advised their tenta-

FY 2013 Retirement Plan Information at January 19, 2012

tive FY 2013 Employee

and Employer Contribu-
tion Rates. See the table
at the right for the
changes.

On February 3, 2012, the
Maricopa County Supe-
rior Court ruled that the
action taken last year to
change the ASRS contri-
bution rates from a 50/50
split to a 53% employee/
47% employer split was
unconstitutional. Corre-
spondence from ASRS
indicates:

Retirement Plan

Arizona State Retirement System
(including long term disability)

Public Safety Retirement System
Correction Officers Retirement Plan
Probation Officers Retirement Plan
Elected Official Retirement Plan

Investigator's Retirement Plan

FY2012 FY2013 Changeto| FY2012 FY 2013 Change to
Employee Employee Employee|Employer Employer Employer
11.39%  11.81% 0.42%| 10.10%  10.48% 0.38%
8.65% 9.55% 0.90%| 25.13%  30.43% 5.30%
8.41% 8.41% 0.00% 8.49%  10.84% 2.35%
8.41% 8.41% 0.00%| 13.13% 13.12% -0.01%
10.00%  11.50% 1.50%| 17.96%  20.87% 2.91%
8.65% 9.55% 0.90%] 38.99%  49.45%  10.46%

“However, this does not automatically mean the rate will revert now to 50/50. The State of Arizona has the option to appeal, and no
direction has been given to ASRS to revert back to the 50/50 split at this time. We are awaiting further direction regarding the final
Judgment and appeal decisions. Once the ASRS has received direction on how to proceed, we will notify our employers and provide
direction on any changes.” We are awaiting that direction.

In addition, we have heard that the Legislature is also thinking about reversing the action it took in FY 2012 to change the ASRS cost
share. Their action would also return the cost share to a 50/50 split between employees and the County. This will benefit employees
by contributing less of each paycheck into the retirement system. Instead of the tentative 11.81% of pay, it would drop to 11.145%.
We are watching this and will be updating our records when a final decision is reached.

17



-— T
.

\"i\\‘\:\}' l

i

"l
|

‘i
=

Estrella Out Patient Clinic — The Estrella Jail houses the female

inmate population. A peak inside this clinic shows a clean,

Behind

bright facility where women receive quality healthcare.

Bars

Meeting Healthcare Challenges in a Correctional Setting

The newspaper headline presented the news in a tenta-
tive, hesitant way: “Maricopa County jails receive con-
ditional accreditation. Correctional Health Services
(CHS) is working to fix discrepancies.” But to the
healthcare staffers at CHS, the headline didn’t tell a
fraction of the story.

Maricopa County Correctional Health Services lost its
accreditation more than three years ago amid wide pub-

licity. The recent decision of the National Commission
on Correctional Health Care (NCCHC) was a welcome

affirmation of the commitment, professionalism and
progress that CHS has made.

Back in September, CHS staff opened their clinics and
work stations to the eight member survey team. After a
week of scrutiny, the NCCHC team met with CHS and
Maricopa County Sheriff Office (MCSO) Leadership



pee—
Recent decision by the National Commission on Correctional

Health Care was a welcome affirmation of the commitment,
professionalism and progress that CHS has made.

describing what they had found.
Overall, they had favorable comments
about the work processes and staff.
They also called attention to a few
areas that needed improvement. They
acknowledged that CHS and MCSO
have done a fine job working together
and making improvements within the
system as evidenced by the NCCHC
team members’ comments.

“Truly an extraordinary
process (intake); identifying
medical needs upfront and
quickly.”

“Mental health (care) in CHS
system is exceptional.”
“Relationship with detention

staff is good.”

“We interviewed inmates —
they thought you were doing a
good job.”

“We didn’t interview any
disgruntled patients, even
though we tried to find one!”

To Tom Tegeler, Director of CHS, the
outcome was no surprise. Tegeler
boasted that “the staff of CHS is out-
standing. Their commitment to our
patients came shining through to the
NCCHC surveyors and was a key
component to our overall success.”

Truth be told, despite the public con-
troversy, the issue had never been
about patient care or the dedication of
Correctional Health Services. In prac-
tically every national survey, nurses,
physicians and pharmacists are the
most admired professions in America.
These health care practitioners are
admired for their honesty and ethics.

Nowhere is that more visible than in
the intake and pre-booking process.
Correctional Health provides initial
health assessments to all persons
brought to the jails by arresting offi-
cers from dozens of law enforcement
agencies.

Every individual must have a pre-
booking health screening and receive
medical approval for the booking
process to begin. If an individual has
a significant or life-threatening in-
jury, that person will be sent to a
hospital.

It’s a mammoth undertaking. On any
given day, 7500 individuals are in
Maricopa County jails. More than
110,000 were booked this year —
that’s 300 a day typically booked and
released. During Fiscal Year 2011,
CHS staff made more than a quarter
million face-to-face patient visits.

And these are the ones who make up

MCSO Detention Officer Perry and LBJ Out Patient
the County’s CHS. Nurse Supervisor Kathleen Harris review the sched-
uled sick call appointments for the day.
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Towers Out Patient Clinic — CHS Nurse Supervisor Howard Wilkinson,
BA, RN, CCHP reviews a patient’s medical record and prepares to
schedule follow-up care.

What’s more, correctional health involves the
most stressful and perplexing patient care outside
an emergency room. It serves a particularly diffi-
cult population. Typical CHS patients do not visit
doctors for wellness visits or annual physicals.
They might not have been to a dentist in years.
They might have substance abuse issues. They
might have serious, untreated, mental health prob-
lems. Some present themselves to MCSO and
CHS staff under the influence of illegal substances
in an antagonistic manner. Of additional concern:
One in ten of the women in County jail are preg-
nant.

Dr. Dawn Noggle, the Director of Mental Health
Services for CHS said, “due to state funding cuts
and the decline of mental health services in the
community, CHS is seeing more people with un-
treated needs and who are repeatedly incarcerated
due to lack of adequate community services.”

Cindy Peterson, the Nursing Supervisor for Cen-
tral Intake said “Correctional Health Nursing is
currently one of the most challenging of the nurs-
ing specialties. | feel we are providing excep-
tional care to a very complex patient population.”

And yet, by the rigid standards imposed by the
NCCHC - and demanded by CHS itself — the

agency is performing well. According to CHS
performance measurements, 90 percent of the in-
mates’ health requests are responded to and ana-
lyzed within 24 hours. And 93 percent of the pa-
tients receive a comprehensive health assessment
(a physical examination, lab work and immuniza-
tions) within 14 days of admission. And currently
over 80 CHS employees are certified as Correc-
tional Health Professionals (CCHP). The volun-
tary CCHP designation identifies those who have
demonstrated mastery of national standards and
the knowledge expected of leaders working in the
field of correctional health care.

Tegeler believes that 2012 will be a good year for
CHS. He said “one of the top priorities of CHS is
to work with the Office of Enterprise Technology
and the Office of Procurement Services to com-
plete the process of selecting an Electronic Medi-
cal Record (EMR) vendor. Once that is accom-
plished, we can move forward with implementa-
tion. We are also committed to being a national
leader in large scale county correctional health
facilities and the EMR will assist in that en-
deavor.”

That kind of determination, that kind of perform-

ance well exceeds “tentative accreditation.”
[N



Correctional Health Technician Rosa Hinzman uses the
centrifuge to process patient labs.

3

Nursing, Medical, Mental Health, and MCSO team at
Estrella Women’s Out Patient clinic achieved “clinic of
the month” in early 2011.

o

The Nursing, Medical, and Mental Health team of the Lower Buckeye
Out Patient gather for a picture with the “clinic of the month” trophy
they received in 2011.




Correctlonal Health Employees Make the Difference

Medical Records Tech Miranda
Tometich is responsible for the pa-
tient records at the Lower Buckeye

Mission

The mission

of the Correctional

Health Services Department
is to provide cost effective,

Maria Cafereli, LPN prepares her medically necessary, integrated
medication cart for distribution of health care services to patients
prescription medications to the in the County jails so they can

patients at their housing proceed through the judicial system.

units in the Towers jail.
Vision

CHS will be a nationally recognized leader in providing
correctional health services in a work environment that
fosters employee pride and dedication.

Our Patients

On any given day, approximately 7500 individuals are housed

in the County jails; however, more than 110,000 were booked this
year, with an average of more than 300 booked and released daily.
The average length of stay was 24 days in FY11, although 50% of

(LBJ) Out Patient Clinic those booked left within the first 72 hours.

*Jail Population data provided by Maricopa County Sheriff’s Office
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Quality Workforce W

Building Trikes. Building Teams

Fun Activities Can Promote Morale and Increase Skills

The employees of Business Strategies
and Health Care Programs (BCHP)
wanted to create an activity to build their
team and also to donate to a non-profit
agency for the holiday.

The employees pooled their donations to
purchase 5 unassembled tricycles for
Toys-for-Tots (the chosen charity). For
the team-building activity, they had a
race to see which team could finish as-
sembling the tricycle first. After the

competition was over, the trikes were de-
livered so needy kids could enjoy them
for the holiday.

What’s all the Laughing About?

Team-building exercises consist of a va-
riety of tasks designed to develop group
members and their ability to work to-
gether effectively. Team building activi-
ties build soft skills such as communica-
tion, negotiation, leadership, and motiva-
tion. The purpose of team building exer-
cises is to assist teams in becoming cohe-
sive units of individuals that can effec-
tively work together, thus making them
more productive.

Fun team building activities, such as the
tricycle building event at BHCP, can as-
sist employees to improve communica-
tion, problem-solving, decision-making,
trust-building, and bonding. As Mike
Rubino from BHCP said, “This was a
great team-building event that was fun
and we were able to brighten up the holi-

days for underprivileged children.”
0
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Real-Time Time Collection

Three Options for Time Collection Available
By Rebekah Francis, Policy & Compliance

The ADP project is rolling on into Phase Il. A big “thank
you” to all! Without department and employee help,
Phase | could not be as successful as it was.

A significant portion of Phase Il is the migration of all
hourly (non-exempt) employees to real-time time collec-
tion. What is real-time time collection? It is the collec-
tion of in and out punches on a real time basis through a
device. Three different devices (or combination of de-
vices) are available for employees to use for this real-
time time collection. The available devices are: 1) time
stamp (available through the ADP portal); 2) time clocks;
and 3) eTime Phone (a 1-800 # employees call into to log
in).

Once hourly employees
are placed on one (or
more) of the devices, they
will no longer be required
to manually enter the time
punches, as they do now.
Time punches will be
done through devices -
and reported on the time
card automatically. Ex-
ception time (e.g., vaca-
tion, sick) will be entered the same way it is entered now.
Employees will not, however, have an ability to alter an
in or out punch.

3 Time Collection
Devices Available

e Time Clocks

e Time Stamp
(on your computer)

e eTime Phone

Departments and agencies are making the determination
of which combinations of devices are best for their em-
ployees. Several departments are in the process of in-
stalling time clocks while others already have time stamp
turned on. Others are moving in a phased approach. We
anticipate that this project will be complete within eight-
een (18) months from now.

This change is one of the many “best practices” being
implemented through the ADP project. Again, we will
rely on departments and all hourly employees to help
make this new transition as successful as Phase 1.

Designated as Public Works Leadership Fellow

John Hauskins,
MCDOT Director

Arizona’s Diversity Champion by AZ SHRM

Ed Guerrero

County Diversity Director

NACo Award 2011

SNACK Program

Maricopa County Public Health

(omitted from last publication)

Certified Fraud Examiner of the Year by AZ
Assn. of Certified Fraud Examiners

Patty Huling

Procurement Office

American Public Works Assn. Award of Merit
for 2011

Lynne Hilliard

MCDOT

Healthy Employer by Phx. Business Journal +
Vending Challenge Winner by Arizona in Action

Maricopa County

Business Strategies &
Health Care Programs



Biometric Screening: March 5 — April 21_°
Registration will be online or by phone (CIGNA
registration system) beglnnlng February 13.
-The. “at work” schedule includes the CIGNA Medical

Gmup Saturday locations. Appointmentsare
required for all as work locations.
The only walk-in site is the CIGNA Care Today
_ locatlon at 102 N. Central, Phoenix. . -
.Employees will need their 811 employee 1D number,
" their CIGNA medlcal card and a picture iD. '

Employees who completed the saliva_iest last vear
will not need to take the test this year. New
employees or €xisting employees who have beeh

~ tobacco free for six consecutive months (including ..
. covered dependents) can choose to take the saliva
‘ test at the same time as they complete thetr
| blometrlc screenlng i - ,,',

" Most important: SCHEDULE AND COMPLETE YDUR
| SCREENING EARLY. DO NOT WAIT UNTILTHE LAST
' WEEK OR TWO. APPOINTMENTS WILL FILLUP
'AND WALK-INSWILL NOT BE ACCEPTED. CIGNA
" CARETODAY FACILITIES ARE NO LONGER OPEN
~ EXCEPTFOR THE DOWNTOWN LOCATION.
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Nationwide’

Resolve fora /
better new vear

The start of a new year is alvvays a great time to think about
what’'s most important to yo;;j. Hopefully your retirement future
is at the top of the list. I'm ydur Retirement Specialist and |

can help you evaluate your goals and learn how your deferred
compensation account fits m with your overall plan.

A

/V/y Kot renrient P/ann/nj To Do lici

D Keview the On Your Side Interactive Ketirement Plarner '
on »y ﬁ/dn a)eé\S/.Z‘e

D Consider /ncrea&‘nj Y deferral amount

I—__[ Learn aboud cOn\So//c/az‘/lg ma/ifp/e retirement ac.counts
eoith Nadioneoide

D Make sere Y éene-ﬁ’c/ary a/e&:gnaz‘/on 1S uUp—to-date

D Httend a deferred comp a)or,és/zop

Call me to schedule a checkup.

Linda Pond or William Dettmers

602-266-2733
Linda x 1157, William x 1155
www.Maricopadc.com

Nationwide Retirement Solutions, Inc. and Nationwide Life Insurance Company have endorsement relationships with the
National Association of Counties, The United States Conference of Mayors, and the International Assodiation o
Firefighters-Financial Corporatwon More information about the endorsement relationships may be found online at
www.nrsforu.com.
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© 2011 Nationwide, One Nationwide Plaza, Columbus OH 43215. All rights reserved. Nationwide, the Nationwide
framemark and On Your Side are service marks of Nationwide Mutual Insurance Company.

Retirement Specialists are registered representatives of Nationwide Investment Services Corporation, member FINRA.

Investing involves
risk, including
possible loss of
principal.

Qualified retirerent plans,
deferred compensation
plans and individual
retirerent accounts are
all different, including fees
and when you can access
funds. Assets rolled over
from your account(s) may
be subject to surrender
charges, other fees and/or
10% tax penalty if with-
drawn before age 59%.

Information provided by
retirement specialists is
foreducational purposes
only and is not intended as
investment advice.

Retirement specialists are
Registered Representatives
of Nationwide Investment
Services Corporation:
Member FINRA. In Ml only,
Nationwide Investment
Sves. Corporation.
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On Your Side®






